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Dear Valued Customers,

After a long and cold winter, Spring has finally arrived. I'm sure you are like me and ready for
increasing daylight, warming temperatures, and spring planting. | went a different direction
with this edition of C.R.O.P., sharing a highlight on each of our location managers allowing
you to get to know them better. | hope you enjoy some fun and interesting facts about our
leadership feam. American Implement is committed to a strong store driven model where
decisions are made at our store locations. It is this feam that is empowered to provide
leadership, develop talent, and provide exceptional customer service. | am extremely proud
of this talented group of managers that have over 192 combined years in the farm

JOHN DEERE

@

"Mﬁ" equipment industry. — Thank you for the trust you put in us. Have a great spring season!
Chad Koster, CEO
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First job? e et in Dee, (T Deer ru Gk o o

Favorte hobbies? old airplanes, old Ford
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Where'd you grow up? Snefon « Keamy Ne
First job? Running culfivator at 9 yrs od.

Favorit hobbies? Gof, Hunfing, Tractor Pling
WWhat do you love most about working at

American Implement?  Great products and
large, ivenfory with great people 1o back . FS8

§ e Mogure - Wi Telus about your fam! Mfel(arenowmrs

2 step chidren + 4 step grandsons .

Numberof yearsnhe ndusty. T yeairs

» Wheredyougrowup7 Rolla, k<&

wafthing ol chidren ply sports, Nebraga « K-St Pl (S

WWhat do you love most about working at
American Implement? We are treafed ke faniy.

Tellus about your famiy!~ wife, Jamie
5 chidren Moterma, Creyerve, Poyion, Else and Trism
Number o years nhendusty: 4 yeairs
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Fistjob? on the form.
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Where'd you growup? Coly, KS
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Favorit hobbies? gaing o sand dnes and <king

What do you love most about working at
American Implement? Everything!
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With spring time upon us, producers in
the country as well as city folks are
ready to spend more time outdoors.
This is a very busy time on the farm.
Everyone is gefting their planters,
sprayers and tractors ready for one of
the most important times of the year.
Spring planting can be hectfic if one is
not prepared. We can help as we
have a good supply of planter parts,
talc and graphite in stock. This year we
are offering an 80-20 blend of talc and
graphite. This works with John Deere
Pro-Max and precision planting units.
Tuning up your planter is a great way to optimize your planter
accuracy and performance.

Scott Kells,
Director of Parts

This year will be our first launch of the new Final Tier 4 engines in
agriculture equipment. New self-propelled sprayers will arrive with
these engines this spring. Row crop tractors will follow in May thru
July. New combines with Final Tier 4 engines will be shipped this
fall. These new implements all share a common technology.
Selective Catalytic Reduction, or SCR, removes nitrogen oxides
(NOx) from the engine exhaust. In order to do this Diesel Exhaust
Fluid (DEF) is injected info the exhaust stream. This process uses a
small amount of DEF that must be maintained on the piece of
equipment.

There are several things to know and understand about proper
storage and handling of Diesel Exhaust Fluid. Make sure the DEF is
ISO 22241 specification. Customers need to know their usage per
day on their equipment. Tractors with a 6.8L engine should
expect to use 1/10 of a gallon per hour or 1 gallon per 10 hour
day. The 9L engines used in 8000R tractors, sprayers and
combines will use 1/5 of a gallon per hour or 2 gallons per 10 hour
day. The large 13.5L engine found in 4WD tractors will use 3/10 of
a gallon per hour or 3 gallons per day. Depending on your
operation and hours of use, this will determine how much DEF
you should keep on hand. American Implement is currently
stocking 2 %2 gallon jugs at competitive prices in our parts
departments. There are also 55 gal. drums and totes available.
Portable dispensing units that fit in the bed of a pickup for service
convenience are also available. Plan your storage so as to use
the DEF in a reasonable amount of fime.

DEF begins to freeze at 12 deg. F. Even if your DEF freezes solid, it

can be used once it is thawed out. DEF expands about 7
percent by volume, so allow room for expansion in the storage
container. Make sure all excess DEF is drained from pumps,
meters, nozzles and hoses to prevent damage. Never use
antifreeze with DEF as this could damage the SCR system. DEF
should be stored out of extreme heat as well. Exposure to very
high heat can degrade the quality and affect the vehicle
performance also. Avoid storing DEF in direct sunlight.

" "There are several things to know and understand about
~ proper storage and handling of Diesel Exhaust Fluid."

]

DEF is a clear product that has a slight ammonia smell. If DEF is
cloudy or has a color fint and a strong ammonia smell, don't
use it. DEF is highly corrosive to several materials. DEF is about as
corrosive as salt water. Stainless steel and polypropylene should
be used in DEF pumps, meters, nozzles and fittings. It is very
important to keep the storage equipment as clean as possible.
Any contamination in the DEF injection system will cause service
problems.

When you are in need of a reliable source for Diesel Exhaust
Fluid, American Implement is here to help with your needs. Ask
your counter sales person or Parts Manager about the different

applications. AMERICAN

IMPLEMENT
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SALES REPORT
Sivtvesy Shuo...

What a fantastic part of the year spring is! AMERICAN

Finally the cold winter winds are behind us,
and we can get going in the field! In this ]:MPLEMENT
issue of CROP | would like to discuss
Surveys, what surveys do for you and how
American Implement uses the results of
your surveys.

Surveys, the mailbox is full of surveys. Every
N fime you buy something, we send you a
, survey!  You might even think we send a
survey on the survey! Or so it seems... the
truth of the matter is surveys are extremely
Director of Sales important to the way American Implement
f and John Deere try to become better at
serving your business. As your business has
gotten larger, many fimes, your managers or employees are
receiving surveys from us, as well and we appreciate feedback
from everyone involved in your operation. What we hope fo learn
from you and your feam is how we can save you time, money,
and provide better value. You can rest assured that surveys
returned to us are read, reviewed and action is faken as
necessary..

The surveys that have been returned have been extremely
valuable to follow the progress of change. Ultimately they let us
know if we were going the right direction, or where we needed to
change directions.

Below are some examples of how your input is used to improve our
service for your operation.

1.  We learn best practices being used at locations and work to
adopt them across all our locations

2. We find out if we are not meeting your expectations and then
work to change behavior and practices to meet your needs.

3. We learn how machines are being used and how to gain &
efficiency in the use of them. =dueaitwiial|

4.  We identify ways o provide better value, saving you time and

money Planters, 2012+ Prior

When completing your next survey, if you feel unable to mark 0% FL'"RSYEARS‘
down a 9 or 10 in any category from Dealer o Deere experience, .

please contact your American Implement representative. We
would like to know if we have not met your expectation as a 10, Used 2013 Planters

and ultimately do everything that we can to give you a better 0 90/ 5YEARS
experience. V10 B -

We appreciate very much the fime and effort that you have
taken fo respond with these surveys and thank you in advance for lﬂ/eMA/ . o) S
the submittal of future surveys. American Implement will use your /O E
input wisely to enhance our relationship with you. Have a great 10 DISCOUN
Spring! Thank you for the opportunity to serve you!

up to a maximum of $10,000 off retail
when purchased wlo a trade.

MORE INCENTIVES ARE AVAILABLE ON A GREAT SELECTION OF LATE
MODEL EQUIPMENT. SEE YOUR LOCAL AMERICAN IMPLEMENT
LOCATION AND SALESPERSON FOR DETAILS ON THESE HOT DEALS!
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(9) ‘13 JD 8360R, IVT ILS, Premium
fr $274,000

Cab, 100-800

300 Hrs

oA o _ Y
‘12 JD 8335RT, PS, DIx Cab, AT Rdy,

$262,000

AN

JOHN DEERE
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(11) “11 JD 8360R, IVT, ILS, 200-2100
fr $229,500

“10 JD 8345R, IVT, ILS, 1800-3300

fr $191,500

(4) “13 JD 9460R, PS, AT Rdy
fr $289,000

200-400 Hrs

(9) “13 JD S680 STS, 300-600 Hrs
fr $273,000

‘12 JD 9560RT, Track, PS, DIx Cab,

AT Rdy, 1100 Hrs

$284,500

(11) “12 JD S670 STS, 200-800 Hrs

fr $251,500

‘13 JD 6125R, MF, 24sp, 600 Hrs
$89,000

(7) CIH MX285 PS, MF, 5000-6100
fr $87,000

“10 JD 9430, DIx Cab, AT Rdy
$225,500

“10 JD 9770 STS, 850-1300 Hrs
fr $146,500

‘05 NH TJ375 4WD, Air Seat
3100 Hrs

‘08 JD 9870 STS, 750-1200 Hrs.........
fr $141,500

This is a partial listing of our equipment. We have an excellent selection of hay, planting, drilling and tillage equipment. Visit our website or call today!

Q e QR Code

COLBY
(800) 532-6529
DODGE CITY
(800) 929-4265
ELKHART
(800) 445-5917
GARDEN CITY
(800) 475-4114
GOODLAND
(877) 320-4020

HUGOTON
(800) 544-9833
LEOTI
(800) 783-2621
MONTEZUMA
(800) 279-7283
OAKLEY
(800) 209-4001

SCOTT CITY
(800) 779-7244
SUBLETTE
(800) 464-2691
ULYSSES
(800) 356-3460
WALSH
(888) 324-5284
WHEELER
(800) 832-2124

with. any st device

141 LOCATIONS
Combining strengths

)'ll'\.ld(h./ U
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If you have purchased a new fractorin
the past year, you were probably
asked if you would be interested in
purchasing an additional VAS or Value
Added Service. At American
Implement we have packaged this
VAS in our 3-3-1 offer. Itis the 1 of the 3
-3-1 and the value added services it
covers are as follows. One significant
value is it pays for any mileage
charges that would normally apply to
any warranty repair that you may

experience in the first year of
Robert Webb, ownership. In addition, it covers
Unlimited Service Advisor Remote

Director of Service

—— (SAR) connections, all administrative
requirements necessary for the proper
set up of your JDLINk™ system, and unlimited technical phone
support for JDLINk™. It also provides a machine optimization
report that will be printed and delivered to you by your sales
person or CSR to review and discuss the overall performance of
your machine.

Just in case you are not familiar with the 3-3-1 offer, it represents
3 years PowerGard™ warranty coverage, 3 year JDLink™
subscription and 1 year of Value Added Service. The 3-3-1 offer
was designed to give you, our customer, piece of mind and
better control of out of pocket costs during your ownership.

"...we have begun the process of expanding this opportunity to
encompass other services we hope you will perceive as value added."

Year to date, American Implement has a 63% take rate for this
offer and we are very encouraged with the potential of this
product moving forward. We are so optimistic we have begun
the process of expanding this opportunity to encompass other
services we hope you will perceive as value added.

We are working with our manufacturing partners to ascertain
frends and services that will help you, our customers, in a variety
of needs. We are developing service products that transcend
the normal perception of what we as a dealer can provide for
our customer. Products that will enhance what our equipment
can do for you while providing you higher productivity and
efficiency with a fixed cost.

When we talk in terms of Value Added Service's it encompasses
every aspect of what our dealership can provide you our
customer. We have developed services that cover everything
from annual service confracts that assure all your maintenance
requirements for a specific piece of equipment, to Intergraded
Solution products that assure continued precision performance in
the field. We are even open to discuss parts on hand or parts on
consignment opportunities. We are very moftivated!!

In the past we discussed these types of services but were very
concerned with our ability to deliver them in a consistent and

AMERICAN

IMPLEMENT _ _

3-3-1
BERFORMANCE & /0 9
OTECTONPLAN

*3 Years Extended PowerGard™ Limited Warranty

 TRACTORS: 1 year PowerGard™ Limited Powertrain
beyond base warranty or 2000 total hours.

e

/ COMBINES: 2 years PowerGard™ Limited Powertrain
beyond base warranty or 1500 total hours.

4 SPRAYERS: 2 years PowerGard™ Limited Powertrain
beyond base warranty or 1500 total hours.

* 3 Years JDLink™ Ultimate Subscription
*1 Year Value-Added Dealer Package:

 JDLink™ Administration

v Machine Performance Analysis (Annual Report)

v Unlimited Remote Machine Connection for Dealer Alert Levels
through Service ADVISOR™ Remote

v Unlimited Technical Phone Support for JDLink™

V First Year Travel and/or Transportation Costs for Warrantable
Repairs

(Some restrictions apply. Contact us for details)

dependable manner... So what has changed that gives us the
confidence level that we can deliver these products today?
SERVICE ADMIN PORTAL and SERVICE DELIVERY - these are John
Deere programs that allow us to integrate and communicate all of
these commitments across all of our mediums. So if you as a
customer purchase a particular service ...say an annual service
inspection, once processed the Service Admin Portal will recognize
that transaction and notify the service department that an
agreement exists and note that commitment every time that
customer or machine is brought up in our business system,
guaranteeing delivery of that commitment.

Value Added Services can be purchased at the point of sale of
new equipment and combined into your finance proposal. They
can also be purchased as an Aftermarket product, working with
either your local Service Manager or Customer Support
Representative. The real advantage of this product is our ability to
design it to fit your specific needs. We are very excited about this
opportunity to partner with you and confident that we have a
product that will meet your needs and if we haven't then we can
develop it with your guidance. We hope you will reach out to our
professionals and inquire on a Value Added Service that would
benefit your operation.

Thank you and as always we will strive to make a Stronger
American Implement.




American Implement

On a crisp, sunny morning in mid-March,
Darrell Base, Dodge City Sales
Representative, and | had the privilege of
fraveling to meet with three generations of
family farmers: Ed, Kirk and Marc Molitor. The
Molitor farm and catftle operation
headquarters is located east of Dodge City in

County. Before meeting the family, Darrell
described the Molitor's as very loyal and
wonderful to work with. Darrell has enjoyed
working with them personally for over 25 years
through the Dodge City dealership, both in
Parts and Sales. Once | met the family, |
quickly learned that he wasn’t exaggerating,
they're wonderful.

Kirk and his son, Marc, currently manage the daily operations of the
business. Kirk purchased his first quarter of ground close to original
family land in 1975. Ed Molitor (Kirk’s father) refired from the farm in
1995 and Kirk has continued to maintain and grow the family's
business. Since his farming retirement, Ed served eight years as county
commissioner in Ford County and still manages to help on the farm by
running parts, time-to-time.

Marc Molitor is a fifth generation farmer and recently refurned to the
farm to join his father, Kirk, after graduating from Kansas State
University with a degree in Ag Economics. Marc has been intrigued
with the history of the family business and shared that it's been over
125 vyears since the Molitor family first broke ground at their
homestead in Ford County, Kansas. First generation farmer, Joseph
Molitor, arrived to Ellis Island from Germany to pursue the “American
Dream” in April of 1865. Not only was this a historical day for the
Molitor family, but it was a historical day in America. The day Joseph
arrived flags were flying at half-mast because it was the day President
Abraham Lincoln was assassinated. Joseph was a carpenter by trade
but eventually purchased land in our
beloved Kansas territory to begin
farming. Marc also shared that he
recalls the family mentioning that
once Joseph's land purchase was
complete, he rode the ftrain to
Kinsley, Kansas and then walked to
the homestead quarter, which
g would be close fo 15 miles. The
h: family was rightfully proud that they
| still have in possession the original
sod plow that broke the ground of
= the original homestead quarter in
7 1887.

“=41 Obviously, the farm has evolved over
the past 125+ vyears. It was
interesting to listen to Ed talk about the progression of equipment.
Some of their first combines required him to manually raise and lower
the headers. He said now Kirk can accomplish more in one day with
one combine than custom cutters could with 6-7 machines in several
days. “Dad was amazed the first fime | took him in a fractor with
AutoTrac™" said Kirk. Along with technology, the adaption of no-ill

Ford County. The family also farms in Edwards £

et =
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Leftf to Right: Marc & Kirk Molitor at Operations Headquarters in Ford Co.

has been one of the biggest changes/improvements to their
operation, stated Kirk. As mentioned previously, Kirk and Marc run
both the farming and cattle operation alone, aside from seasonal
help during harvest. "That would not be possible without no-fill.”

said Kirk. When Ed retired in 1995, Kirk's wheat crop was hit by a
hard freeze. Kirk was left with twice the expense, no crop and was
forced to no-ill his fall crop. This ended up being a blessing and
opened his eyes to an improved way of farming that best fit his
needs.

Left to Right: Marc, Ed and Kirk Molitor

When asked, what is the biggest reward of the farming lifestyle, Kirk
answered “Working with family and growing crops and cattle.” *I
enjoy the lifestyle and raising kids in the country. However, farming
has to be viewed as a business fo be successful in foday’s world.”
Son Marc said he's had a job since he was 10 years old. “The job
has taught me to be capable and take care of things.” He said it
was the lifestyle that drew him back home. ‘I like to see what I'm
doing and see the fruits of our labor.” When not hard at work, Marc
and Kirk can be found at their old abandoned sandpit, their so-
called “sanctuary.” They have fond memories and stories of fishing,
hunting and spending time with the family.

“I've always remained with John Deere because they have reliable
equipment. Our local service is excellent and the parts are good.”
said Kirk. “It's the people that make the difference.” This was a
wonderfully true statement shared by Kirk and speaking for
American Implement, we feel the same way about our customers,
“It's the people that make the difference.”

Thank you Molitor family for opening up to us and sharing just a
snippet of what is a family’s, “American Dream” come true.

American Implement




PRST STD
U.S. POSTAGE
PAID
SALINA, KS 67401
PERMIT NO. 122

MERICANCROP

IMPLEMENT

2611 W. Jones Ave
PO. Box 855
Garden City, KS 67846

A NEW DAY
FOR PLANTING
HAS EMERGED

New MaxEmerge™ 5 Row Unit

R

Contact your favorite
Sales Rep. to learn more!

Thank You to everyone who
attended our clinics and frainings over the
last couple of months. There was a lot of
great informatfion conveyed by the
American Implement presenters. We've had
great turn outs so far and hope the level of

Gficle by

participation continues to grow as we offer EHEE I

more opportunities throughout the year. = ‘Il
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instruction on relevant topics.

If there's something you would like to know
more about, please ask your Salesman,
Integrated Solutions Specialist or anyone at
your local American Implement Dealership.
We can get you the information and training
necessary to be better informed, equipped,
and prepared for any farming task.

Informed Timely Decisions

Conserves Water...
Redluogs Nutrient Leaching

1 Solutons Specalst for More Defals,

at American Implement is ready to assist by providing options | Water Management is essential to optimize (increase) yields and
designed to help eliminate the unknown. the best product available is John Deere Field Connect. With our
- For our customers with the American Implement Standard or successful frial last year, we've fully released this great tool
Premium AMS Support Agreement, we're scheduling your software designed to assist with making decisions for managing one of your
updates, opftimizing your fractor, planter, and AMS equipment fo most valuable resources. The Field Connect Gateway and Probe
make sure your equipment is field ready. are durable components built to last, providing updated
- For our RTK Network users, we continue working diligently to ensure | information every thirty minutes. As water conservation and
that the quality, integrity and reliability of our RTK Network meet's your | variable rate imigation continue to become more critical to
expectations. We're always looking for opportunities to expand our | improved yields, John Deere Field Connect is the perfect tool for
coverage, making sure you have the accuracy needed for nutient | getting the information you need. Come in and talk to your local

Gene McKinley
Integrated Solutions Manager

and seed placement, no matter where you farm. American Implement Integrated Solutions Specidalist for an exciting
Spring is finally here. Great planting and thanks so much for your offer we currently have on John Deere Field Connect for this crop
business! season.
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